[image: ]


Bumble Bee’s Fee Policy and Arrears Agreement
Statement of Intent
We aim to work flexibly with all families to ensure childcare remains accessible. However, as a business, we rely on prompt fee payments to maintain staff ratios, resources, and operational standards. This policy details how we calculate, invoice, and collect fees, alongside the procedures for managing late payments or pre-existing credit concerns.
Invoicing and Payment Schedules
· Places will be charged at a fixed monthly rate, this is based on a 50-week year, split equally over 12 months. The nursery is closed for two weeks over Chirstmas.
· Billing Cycle: Invoices are issued on the 1st of each month in advance.
· Standard Terms: Fees are strictly due within 14 days the issue of invoice.
·  Initial Deposit: A registration and administrative fee of £25 is required to secure a child's place.
Government Funded Hours vs. Chargeable Extras
· Funded Entitlement: Government-funded hours (15 or 30 hours) are completely free at the point of delivery. We deliver 6 hours of funding per day from 11:30am-5:30pm
· Itemised Invoices: Invoices will be sent via Tapestry with clearly separate funded hours from optional, private hours and "chargeable extras."
· Chargeable Extras: Consumables, meals, nappies, wipes, trips, and extra-curricular activities are fully chargeable.
· Right to Refuse Extras: If a parent falls into arrears, Bumble Bees Day Nursery & Preschool reserves the right to withdraw optional extras or ask parents to supply their own meals/consumables, provided it does not affect the delivery of the core funded hours.
Late Payment Penalties and Actions
· Late Fees: Payments not received by the agreed due date will incur an immediate late payment fee of £ 25.00, which will be added to the invoice.
· Interest: An additional charge of £50 will be applied every month the balance remains outstanding.
· Financial Difficulties: If you are experiencing financial difficulties, please speak to a member of management so that alternative arrangements can be made.
· Service Suspension: If a balance remains unpaid for more than 1 month past the due date, Bumble Bees Day Nursery and Preschool reserves the right to temporarily suspend private or extra hours until the account is settled in full. Children will be able to still access their government funded ours only.
· Allocation of funding: If you withdraw your child from Bumble Bees Day Nursery and Preschool during a term, after funding has been allocated to us, we reserve the right to decline a request to transfer that funding to another setting.
· Similarly, if your child joins Bumble Bees Day Nursery and Preschool partway through a term and their previous setting is unable to transfer their funding, you will be responsible for paying the full daily fees until funding can be applied for the following term.
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